[MTPABA TA OBOB’A3KU MNMALUIEHTIB

3 MEeTOI0 3axMCTy NpaB NauieHTiB Ta IXHiIX poanH
MonoroBun 6yguHOK «Jleneka»:

TapanTye 3abe3nedeHHs HalaHHA 11i710[060B0i MeANYHOT
TOIIOMOTY;

Crprisie manieHToBi B OTpMMaHHI HIOBHOTO CIEKTPY AiarHOC-
TUYHUX, TIKYBAJIbHUX i pea6iniTauiI7[HI/Ix 3aXO0JIiB;

Bsaemopie 3 manieHTOM i WieHamu itoro cimM’i B mpoiieci Bu6o-
Py ONITUMA/IbHOIO METOAY JiKYBaHHS;

Jonomarae nanieHTy 6paTi aKTUBHY Y4acTh Y JTiKyBaJIbHOMY
TIporLeci;

3abesnedye HaBYAHHSI MAI[iEHTA B IPOLIEC TIKyBaHHS;
TapanTye OoTpMMaHHA NPUHIUIIIB TiIKapChKOI TAEMHMILI;

He nepenkopkae 3aiiiCHeHHIO IAI[iEHTOM peJiriiiHuX o0ps-
MIiB, SIKIIIO 1Ie He 3aBa’Ka€ iHIIMM MaIliEHTaM;

CTBOpIOE Ta 3MiITHIOE epeKTUBHY KOMYHiKallilo i B3aEMOAiI0
MK yciMa criBpobiTHUKaMy, AKi 6epyThb y4acTb y HalaHHI
MEAMYHOI JOIOMOTH;

3abesnedye BHYTPIIIHIT KOHTPO/Ib ZOTPVYMAHHSI IIPaB Marli-
€HTIB Ta YWIEHIB iXHiX cimel.

OTprMaHHA MeguyHOi [ONOMOrU:

Bci nmanientn ITonorosoro 6ynuHky «Jleneka» i 4ieHu IxHix
ciMelt MalOTh PaBO Ha OTPMMAHHA JIiIKyBaHH:A HE3aIeXHO
BiJj pacu, €THIYHOI IPMHAIEKHOCTI, PEirifiHNX NepeKOHaHb,
MOBH, CTaTi, HalliOHAIbHOCTI, (pisuuHMx Bax i pinocopcpkux
NepPEKOHaHDb;

Bci manienTn MaoTh IpaBO OTpUMYBATH IOBHY iHpopMaLito
PO METOJ, TiIKyBaHHS;

[TarieHT Ma€e MpaBo MOrOANUTHUCS a60 BIIMOBUTIICS Biff 3ampo-
ITIOHOBAHOTO JI0MY METONY JLIKYBaHHS;

[TanienTV MaloTh IpaBo Ha iHQOpMalio Ipo Nocaxy, CTyIeHi
i 3BaHHsI MeIVMYHUX IPAL[iBHUKIB, sIKi 6epyTb y4acTsb B ix
NiKyBaHHi;

I[TanienT Mae npaBo Ha iHdopMaiio Ipo cBiit AiarHos,

METOJ, TiKyBaHHS, a/IbTEPHATABY 3aIlIPOIIOHOBAHOMY METOLY
NiKyBaHHA, IMOBIPHICTb YCHIIIHOTO JIiKyBaHH:A, BapTiCTh
NiKyBaHHA, IIepefi0adyBaHy TPUBAIICTD TIKyBaHHA 1 MOK/IUBI
YCK/IaJIHEHHA.

[MepebyBaHHs B [Nonorosomy 6yauHKy
«Jleneka»:

Bci manientn ITonorosoro 6ynunky «Jleneka» i 4ieHu ixHix
ciMeil MalOTh IIPaBO OTPUMYBATH TiKyBaHHA B KOMOPTHOMY
OTOYEHHi 3 IIOBAroI0 O CBOIX KY/JIbTYPHUX, PETiiHNX i coi-
aIbHUX I[iIHHOCTEI;

ITanieHTV MarOTh IPABO Ha MPUCYTHICTb CYIIPOBOMXKYI0YO01
0co6M B MasaTi, AKIIO [0 LIbOr0 HEMA€ MeIMYHNUX IIPOTHUIIO-
Ka3aHb;

CympoBompKyroda 0coba He Ma€ IIpaBa BTPYJaTHUCA B IIPO-
BefIECHHA MEAMYHMX IIponenyp nepconasnoM Ilomorosoro
OyanHKy «Jlemexar.

O60B’A3KM NaLEHTIB | YNEeHiB iXHiX ciMeN:

IlanieHTV NOBMHHI IOBaXkaTy NpaBa iHINMX Nalji€HTiB Ta
Menun4HOro nepconany Ilomorosoro 6yauuky «Jlenekar;
Hapasatu meguunomy nepconany [lomorosoro 6yanuky

«Jlemexa» MaKCUMaNbHO leTa/IbHY Ta JOCTOBIpHY iHdopMa-
1110 IIPO CTaH CBOTO 3[0POB’s;

HoTtpumyBatuck pekoMeHgaLii nikapis [Tomorosoro 6yguHky
«Jleneka»;

JoTpumyBatuch npaBu BifBifyBaHHs Ta mepeOyBaHHsI Halji-
eHtiB y [lomorosomy 6ynuuky «Jleseka» BifIoBigHO [0 mO/IO-
JKEHH, 10 € HeBiJj €eMHOIO YaCTHHOIO JOTOBOPY IIPO HaJaHHs
MeIVYHNUX ITOCTIYT;

3abesmedyBaTy CBOEYACHY Ta IOBHY OIIATy MEAMYHIX I10-
cnyr Ilomorosoro 6yanHKy «Jlenexan.

HapaHHa iHdpopmauii:

[TanjienTy noBMHHI cBoevacHo iH$opmyBaru [Tonorosuii 6y-
IMHOK «JIemeka» mmpo Bci 3MiHM B iXHiil TepcoHabHi iHdOp-
Mauii (iM’s, mpisBulle, agpeca, HoMep TeneOoHY, JOKYMEHTH
TOIIO);

[Tanjienty noBuHHi iHpopmysatu ITonorosuit 6ynuHoK «Jle-
JIeKa» B Pasi, AKILO0 BOHM He MOXYTb IPUIXaTy Ha IIPUIIOM
JiKaps B IpU3HAYEHMII Yac.

MpaBa nauieHTiB:

ITpaBa nanienTa 3akpinneni B Koncturyuii Ykpainu, Ilusinb-
HOMY KofieKci Ykpainu Bif 16 ciunsa 2003 poxy Ne 435-1V (mami —
LK) Ta 3akoni Ykpainu «OCHOBY 3aKOHOZIaBCTBA YKpaiHM PO
OXOPOHY 310pOB’s1» Bift 19 nmucronmana 1992 p. Ne 2801-XII (mami —
OcHOBN), a came:

ITpaBo Ha BinbHMII BUOIp yIiKaps, AKIIO OCTaHHI MOXe
3aIlPOIIOHYBATU CBOI IIOCTYTH, Ta BUOIp MeTOAIB IiKyBaHHA
BifITIOBiZHO [0 JIOTO PEKOMEHAllill, a TAKOXX IIPaBO BUMaraTu
3aminu mikaps (ct. 34, 38 OcHOB);

ITanieHT, AKUIT [OCAT IIOBHOJIITTSA, MAa€ IPAaBO HAa OTPUMAaHHS
TOCTOBipHOI i MOBHOI iH(popMalil Ipo CTaH CBOTO 3[0POB’,
Yy TOMY YMC/Ii HAa O3HAJIOM/IEHHA 3 BiJIIOBIIHMMY MEAVYHIMU
TOKYMEHTaMI, IO CTOCYIOThCA Jioro 3popos’s (ct. 285 K,
cT. 39 OcHoB). bynp-sxki 3anuTyt 0¢OpMIIOIOTHCA NALi€H-
TOM IVCbMOBO 3 IIOCW/IAHHAM Ha OTPMMaHHA KOHKPETHOI
indopmanii Ta mepefaroThCA Ha PO3IVLAL FOJIOBHOMY JiKapIo.
Posrnap Takux 3anuTiB 34iMICHIOETHCS BifiTIOBIJHO 1O 3aTBep-
mxeHoi y [Tonmorosomy 6ynuuky «/leneka» mpouenypu;
[TpaBo Ha TAEMHMI[IO IPO CTaH CBOTO 370POB’si, GaKT 3Bep-
HEHHA 3a MEJVYHOIO JOIIOMOTOI0, [IiarHO3, a TAKOX IIPO Bifl0-
MOCTi, OTpMMaHi IIpM 100 MeANIHOMY oOcTeXXeHHi (cT. 286
IOIK ta ct. 39-1, 40 OcHOB);

ITpaBo manjienTa Ha iHpOPMOBaHY 3TOfly LIIOA0 3aCTOCYBaHHA
METOHIB JiaTHOCTHKM, NPOdITaKTUKY Ta JIKyBaHHS, a TAKOX
IpaBo BifMoBuUTHUCA Bif nikyBaHHA (CT. 43 OCHOB).

ITpaBo Ha HOMYCK ;O HHOTO iHIIMX MEANYHNX NPalliBHUKIB,
YJIeHiB ciM’l, OIliKYyHa, IIiK/TyBa/bHMKA, HOTapiyca Ta afi-
BOKAaTa, a TAKOX CBALIEHHOCTY XUTE/IA /I BijlIpaBIeHHsA
60rocny>xiHH: Ta peniriiiHoro 06paAzny (ct. 6 OcHOB).

ITpaBa manienTa € HemopyurHimu, Tomy Ilonorosmii GymuHoOK
«Jlemexka» He MOPYIIYE iX HABiTh Ha MPOXaHHA Malli€HTA.

ITanieHT Ma€e MpaBoO MOJATH 3aIIUT YU CKAPTY, AKLIO BBAXKAE,
110 J10T0 IMpaBa 6yIu mopyliueHi, a0 3BepPHYTUCH K0 KEPiBHU-
urBa ITomorosoro 6yauHky «Jlenekan.



PATIENT RIGHTS AND RESPONSIBILITIES

In order to protect the rights of our patients and
patient’s families, Leleka Private Maternity Hospi-
tal ensures the following:

» Provision of twenty-four-hour medical care;

o Facilitate the patient in obtaining a full range of diagnostic,
therapeutic and rehabilitative measures;

 Interaction with the patient and members of the patient’s
family during the selection of the optimal treatment method;

o Help patients to take an active part in the treatment process;

+ Provide training to a patient in the course of treatment;

o Guarantee adherence to the principles of medical confidenti-
ality;

o Not prevent a patient from practicing religious ceremonies if
this does not disturb other patients;

o Establish and strengthen effective communication and inter-
action with all employees, who participate in medical care
provision;

« Ensure the internal monitoring of the observance of the rights
of patients and patient’s family members.

Receiving medical care:

« All patients of the Leleka Maternity Hospital and members of
their families have the right to receive treatment regardless of
their race, ethnicity, religious beliefs, language, gender, nation-
ality, physical handicaps or philosophical beliefs;

« All patients have the right to receive complete information
about the treatment method;

« The patient has the right to consent to or refuse the suggested
treatment method;

« Patients have the right to obtain information about the job
position, grades, and academic titles of healthcare profession-
als involved in their treatment;

« Patients have the right to know their diagnosis, treatment
method, alternatives to the proposed treatment method, the
probability of successful treatment, the cost of treatment, the
expected duration of treatment, and possible complications.

Stay at the Leleka Maternity Hospital:

« All patients of the Leleka Maternity Hospital and members of
patient’s families have the right to receive treatment in a com-
fortable environment, with respect to their cultural, religious,
and social values;

« Patients have the right to the presence of the accompanying
person in the hospital room if there are no respective medical
contraindications;

« The accompanying person must not interfere when the staff of
the Leleka Maternity Hospital conducts medical procedures.

Responsibilities of patients and patients’ family
members are as follows:

« Patients should respect the rights of other patients and health-
care staff of the Leleka Maternity Hospital;

« To provide the healthcare staff of the Leleka Maternity Hospi-
tal with as detailed and accurate information as possible about
their health condition;

o To follow the recommendations of the physicians of the Leleka
Maternity Hospital;

o To adhere to the rules of patients’ visits and stays at the Leleka
Maternity Hospital in accordance with the provision, which is an
integral part of the contract for the delivery of medical services;

o To ensure the timely and full payment of medical services
provided by the Leleka Maternity Hospital.

Provision of information:

o DPatients should inform the Leleka Maternity Hospital of all
changes in their personal information (name, surname, address,
telephone number, documents, etc.) in a timely manner;

o DPatients should inform the Leleka Maternity Hospital in case
they cannot come to the appointment with a physician at the
prescribed time.

Patient rights:

Patient rights in Ukraine are enshrined in the Constitution of
Ukraine, the Civil Code of Ukraine dated January 16, 2003 No. 435-
IV (hereinafter, the CC) and the Law of Ukraine “Fundamentals

of the Legislation of Ukraine on Health Care” dated November 19,

1992 No. 2801-XII (hereinafter, the Fundamentals), namely:

« Theright to the free choice of their physician, if the latter can
offer his/her services, and to the choice of treatment methods
in accordance with the physician’s reccommendations, as well
as the right to request the change of the physician (Article 34,
38 of the Fundamentals);

o The patient of legal age has the right to obtain accurate and
complete information about his/her health condition, includ-
ing access to the respective medical documents concerning
his/her health (Article 285 of the CC, Article 39 of the Funda-
mentals). All requests are made by the patient in writing with
reference to obtaining specific information and are submitted
to the Chief Physician for review. Review of such requests is
carried out in accordance with the procedure established in
the Leleka Maternity Hospital;

« The right to keep the information about his/her health condi-
tion confidential, the event of applying for medical assistance,
diagnosis, as well as findings of the medical examination (Arti-
cle 286 of the CC and Article 39-1 and 40 of the Fundamentals);

« Patient’s right to the informed consent to the use of methods
for diagnostic assessment, prevention, and treatment, as well
as the right to refuse from treatment (Article 43 of the Funda-
mentals);

« The right to provision of access to the patient for other health-
care professionals, family members, guardians, caretakers,
notaries and lawyers, as well as a clergyman to carry out the
service of worship and religious ceremony (Article 6 of the
Fundamentals).

The rights of the patient are inviolable, so the Leleka Maternity
Hospital does not violate them even at the request of the patient

The patient has the right to submit a request or complaint
if he/she believes that his/her rights were violated, or to contact
the administration of the Leleka Maternity Hospital.



